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Good morning. Kindly visit your nearest branch 

or contact your branch official to have your PIN 

reset. Thank you.         REF NO. 

ASCCS/F/FOSA/049 

 

P. O. BOX 44071, 00100, NAIROBI TEL. +254 020 2785000, +254 0111035600. 

Email: info@apstarsacco.coop Website: www.apstarsacco.coop 

 
APSTAR MEMBER’S PORTAL PASSWORD RESET APPLICATION FORM           

Date______________ 

The FOSA Manager, 

Apstar Sacco Society Limited 

_______________Branch 

 

ACCOUNT NO: _______________________     MEMBER NO: __________________ 

NAME: ________________________________________________________________ 

ID NO: ______________________ MOBILE TEL NO:  _________________________ 

EMAIL: ________________________________________________________________ 

I do hereby request a new member’s portal password reset (Tick appropriate reason for 

new password request below): 

            Forgotten Pin 

            Compromised 

            Others 

DATE: ________________________________ SIGNATURE:  ___________________ 

OFFICIAL USE 

Received by: 

NAME: ________________________________________________________________ 

SIGN: ________________________________ DATE:  __________________________ 
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